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CHRIS COOPER TRAVEL
Professional & Friendly Coach Travel

A message from Chris & Jan Cooper
Welcome to this our 23rd holiday brochure. We have seen many changes over the years but never before
have we seen a year like 2020. Tourism along with many other businesses has been severely hit by the
pandemic and we have already seen the collapse of many coach operators and tour companies with
probably more to come. We are so pleased to still be operating and cannot thank our customers enough for
their support during these unprecedented times.
To assure our customers that your money is safe with us, as a legal requirement any money paid to us for a
holiday is protected through an insurance which we pay for each and every passenger. This is International
Passenger Protection financial failure insurance. However, any money paid to us for holidays is held in a
separate account to our business account, namely a client account and only used at the time of a given
holiday. If we have to cancel tours for any reason money can be refunded immediately or transferred to
another holiday, whichever you choose, no credit notes and no waiting.
Measures to adhere to Government guidelines, and for your added safety while travelling during the Covid
19 pandemic include the fitting of electronic filters to the air supply units into the coach which eliminate
biological pollutants such as bacteria, viruses, germs, allergens etc and reduce infection rates. Clear
polythene blinds fitted between each double front facing seat as an additional physical barrier between
passengers. The purchase of anti viral fogging machines used to sanitize the coach at the end of each day.
Antibacterial gel hand sanitizers fitted to the entrance of the coaches. All hard surfaces are sanitized prior
to the commencement of a journey and at intervals during the day whilst the coach is stationary.
You are no longer able to choose your seat as the coach will be loaded from the rear to the front in order
of pick up and disembarking will be from the front to the rear allowing social distancing. The toilet will not
be available unless it is extremely urgent and the driver is informed. However regular comfort stops will
be made. Face coverings or masks should be worn unless there is a medical reason which prevents this.
Should the ‘R’ number, the rate of infection fall, social distancing measures will gradually be relaxed and we
will be able to return to a more normal way of organizing seating.
For your comfort and safety our coaches are non-smoking (which also includes electronic cigarettes) and
seat belts which must be worn at all times.
Covid 19 clause. Although we are hoping that by 2021 we will be back to a more ‘new normal’ the holidays
and inclusions described within this brochure are subject to change.
On a lighter note, within the brochure you will find a selection of 3 to 8 day tours. These are all good value
for money but please remember when choosing a holiday that the price reflects the time of year, the
facilities and standards offered by the hotels, venue entrances and guide fees.
The number of passengers we are able to carry is reduced, due to social distancing measures, so if
there is something which takes your eye please make sure you book early to avoid disappointment.

Making Payment

We can accept debit card payments but do not accept credit cards.
Our preferred method of payment is Bank Transfer or Cheque.
Follow us on facebook

SET PICK UP POINTS
Within the Gateshead Area
Winlaton Library
Blaydon Bus Station
Swalwell Rugby Club or Broadmeadows or Millers Bridge
Whickham Bridle Path or Church Green
Lobley Hill Library or Bank
Dunston Monument or Activity Centre
Teams Redheugh Court
Bensham Bank
Gateshead Metro
Low Fell Library or Bowls
Wrekenton Community Chapel
Springwell Village Hall or Perseverance
Leam Lane Fewster Square
Heworth Metro
Door to door service.
This is only available to passengers who live in the Borough of Gateshead. (ie you pay your Council tax
to Gateshead Council) We will provide a taxi from your home to the coach joining point and return.
£11.00 per person for outlying Gateshead areas Chopwell, High Spen, Highfield, Rowlands Gill,
Greenside, Crawcrook, Ryton, Sunniside & Birtley
£6.00 per person for all other villages within the Gateshead Borough.
If you choose the door to door service you may be sharing a taxi with fellow travellers.
Outside the Gateshead Area
Gosforth Mormon Church, Fawdon Lane
Westerhope End of Stamfordham Road
Newcastle Bewick Street or Central Station
Washington Galleries
Washington Services North or South
For each tour we will look at passenger numbers and where those passengers live in relation to the pickup
points. Provided we can stick to a main route we may add to or remove from these points. For example,
if you live en route between pick up points or if there is a group of people in a particular place.
Check our website www.chriscoopertravel.com or keep in touch with the office for additional tours and
special offers added throughout the year.

WE’RE GOOD TO GO INDUSTRY STANDARD
We are pleased to have been awarded this
Visit Britain accreditation for England, Wales,
Scotland and Northern Ireland which recognizes that
we are following government and industry Covid-19
guidelines to ensure our coaches are safe.

AT A GLANCE
No.

DATE

DAYS

HOTEL AND RESORT

COST

1

Mon 8th to Fri 12th February

5

Cairn, Harrogate All Inclusive

239.00

2

Mon 15th to Fri 19th February

5

Cumberland, Scarborough Spring breakaway

175.00

3

Fri 26th to Sun 28th February

3

Adelphi, Liverpool

149.00

4

Thurs 4th to Mon 8th March

5

Tynedale, Llandudno Landlubbers Cruise

329.00

5

Fri 12th to Mon 15th March

4

Cumbria Grand, Grange over Sands All Inclusive

205.00
190.00

6

Fri 19th to Mon 22nd March

4

Park House, Blackpool Cabaret Weekend

7

Fri 2nd to Mon 5th April

4

Auckland, Morecambe Easter

199.00

8

Fri 2nd to Mon 5th April

4

Highlander, Newtonmore Easter

209.00

9

Fri 16th to Sun 18th April

3

Boston, Scarborough

109.00

10

Mon 19th to Fri 23rd April

5

Quorn, Skegness

260.00

11

Sun 25th to Tues 27th April

3

Winchester, Winchester and it’s Cathedral

175.00

12

Fri 30th April to Mon 3rd May

4

Lancashire Manor, Wigan Bank Holiday

195.00

13

Mon 10th to Fri 14th May

5

Rob Roy, Aberfoyle

229.00

14

Mon 17th to Fri 21st May

5

Dornoch, Dornoch Boats & Trains, Highlands

370.00

15

Mon 24th to Fri 28th May

5

Monterey Beach, St Anne’s on Sea

215.00

16

Mon 31st May to Fri 4th June

5

Evans, Llandudno

265.00

17

Mon 7th to Fri 11th June

5

Tinto House, Biggar All Inclusive

299.00

18

Mon 14th to Fri 18th June

5

Arrochar, Arrochar Coastlines and Mountains

270.00

19

Mon 28th June to Fri 2nd July

5

Park, Montrose Angus Secret Coastline

325.00

20

Sun 4th to Fri 9th July

6

Derwent, Torquay

340.00

21

Wed 14th to Mon 19th July

6

Tynedale, Llandudno

415.00

22

Wed 21st to Sun 25th July

5

Chesterhouse, Douglas

435.00

23

Mon 26th to Fri 30th July

5

Royal, Whitby

295.00

24

Mon 2nd to Fri 6th Aug

5

Ipswich, Ipswich Constable Country

285.00

25

Sun 8th to Tues 10th Aug

3

Atlantic Tower, Liverpool

165.00

26

Sat 14th to Fri 20th Aug

7

Various Hebridean Adventure

695.00

27

Sat 21st to Sat 28th Aug

8

Royal Grosvenor, Weston Super Mare

385.00

28

Mon 30th Aug to Fri 3rd Sept

5

Boston, Scarborough

200.00

29

Sun 5th to Sat 11th Sept

7

Medehamstede, Shanklin

290.00

30

Mon 13th to Fri 17th Sept

5

Beaufort Park, Mold

320.00

31

Thurs 23rd to Mon 27th Sept

5

Mickleover Court, Nr Derby

315.00

32

Fri 1st to Mon 4th Oct

4

Park House, Blackpool Illuminations

219.00

33

Thurs 14th to Sat 16th Oct

3

International Hotel, London With a Show

209.00

34

Fri 22nd to Mon 25th Oct

4

Quorn, Skegness

210.00

35

Fri 5th to Tues 9th Nov

5

Tynedale, Llandudno Holly & Mistletoe

329.00

36

Mon 8th to Fri 12th Nov

5

Rob Roy. Aberfoyle Turkey & Tinsel

240.00

37

Sun 14th to Tues 16th Nov

3

Holiday Inn, Norwich Thursford Spectacular

220.00

38

Fri 19th to Mon 22nd Nov

4

Monterey Beach, St Anne’s Turkey & Tinsel

175.00

39

Fri 26th to Mon 29th Nov

4

Boston, Scarborough Turkey & Tinsel

190.00

40

Fri 3rd to Mon 6th Dec

4

Quorn, Skegness Turkey & Tinsel

195.00

41

Fri 10th to Mon 13th Dec

4

Park House, Blackpool Turkey & Tinsel

190.00

42

Thurs 23rd to Mon 27th Dec

5

Tinto House, Biggar Christmas

350.00

43

Thurs 30 Dec to Sun 2nd Jan

4

Auckland Hotel, Morecambe New Year

325.00

44

Thurs 30 Dec to Sun 2nd Jan

4

Quorn Hotel, Skegness New Year

290.00

Cairn Hotel, Harrogate All Inclusive
Mon 8th to Fri 12th Feb 5 Days

1

£239.00
Single Supplement £32.00

Harrogate is a town in North Yorkshire east of the Yorkshire Dales National Park, a
fashionable spa resort with handsome historic buildings and verdant gardens. This grand
Victorian hotel boasts private gardens, a gym and classical decor. Its traditionally furnished
rooms feature private bathrooms, TV and tea and coffee making facilities. There is a lift.
Harrogate’s wonderful, bustling centre is just a 5 minute walk away, where you can find
museums, theatre and the now famous Betty’s Tea Room. Your stay will include 2 nights
entertainment, three drinks vouchers daily (selected drinks) and one is for a soft drink or a
tea/coffee, three soup and sandwich lunches and one packed lunch. Two half day excursions
are included to Leeds and Wetherby, and a day in the resort.

Cumberland Hotel, Scarborough Spring breakaway

£175.00

Mon 15th to Fri 19th Feb 5 Days

2

Scarborough, a resort on the North Sea is a popular destination for people from the North East.
Its two bays are split by a headland bearing the 12th century castle. The South bay can be
accessed from the town by the Victorian Central Tramway funicular train. This Leisureplex hotel
is well situated on the South Cliff within easy reach of the Spa complex, beach and town centre.
The bar lounge, where you will enjoy entertainment in the evenings, has a large dance floor and
there is also a quiet lounge. There is a lift to all floors but some rooms have a few additional
stairs. Free wi fi is available in all public areas. Breakfast and dinner are served to the table in
the attractive restaurant and there will be a free drink with dinner each evening and a lunch on
one of the days. Two tours to Beverley & Bridlington and York.

The Adelphi Hotel, Liverpool
Fri 26th to Sun 28th Feb 3 Days

3

£149.00
Lilmited single rooms

With its unique attractions, exciting events, world class sport offerings, unrivalled musical
heritage and famously warm welcomes, Liverpool is the ideal destination to visit and explore.
The iconic Edwardian style Adelphi hotel, a grand building rich in history, is perfectly located
in the heart of Liverpool within walking distance of The Albert Docks, the Beatles Experience,
shops and museums. Facilities include the vibrant Wave Bar and residents bar, the
restaurant, the hotel lobbies and lounge for relaxation and Spindles health and leisure club
which offers an indoor heated swimming pool and sauna. A lift serves all floors. There are no
walk in showers other than disabled rooms which are very limited. There is no entertainment
at the hotel but plenty of night life nearby. On Saturday morning we take The Peaky Blinders
tour by a costumed guide who will provide the commentary to the background of a specially
produced sound track. The tour also includes a comprehensive City history tour. Although set
in Birmingham much of the series is filmed in Liverpool. The tour ends at the bar set in
a Victorian Brewery used in the series and here you will receive discounted refreshments.
Free time in Liverpool on the Saturday afternoon and Sunday morning.

Tynedale Hotel, Llandudno THEMED “Landlubbers Cruise” on “MV Tynedale”

£329.00

Thurs 4th to Mon 8th Mar 5 Days

4

Llandudno is a very popular resort with many coach travellers. It has a large sweeping bay
between the Great Orme and the Little Orme with a lovely long level promenade, perfect
for strolling. Running parallel to the sea front behind the many hotels is the main shopping
street which incorporates the Victoria indoor shopping mall. and there is now also a large
retail park just a short walk away. This superb well loved family run hotel is situated on the
sweeping promenade opposite the Bandstand facing the award winning sandy beach and is
celebrating over 20 years of mock cruising. The wind is light, the sea’s calm and the Captain
is ready to welcome you aboard. This year’s mock Cruise visits Hong Kong Asia, Rome
Italy, Cairo Egypt, and New York USA. Each day you will find staff dressed in costumes to
suit your destination. There is a lift to all floors and walk in showers are available in some
rooms. Executive rooms are available at £60.00 per person. Arrive to afternoon tea and an
introduction to your cruise. Also included are four course themed dinners, Wok style show
cooking, Great Gatsby Captains dinner party, Hong Kong market stall, cabaret entertainment
each evening, deck games, a casino, Egyptian dance class, a cocktail and canapés
reception, afternoon teas, afternoon cinema and late night finger buffets. A free day in the
resort, a day to Chester and a day to and Caernarfon and Anglesey.

Cumbria Grand Hotel, Grange over Sands All inclusive

£205.00

Fri 12th to Mon 15th Mar 4 Days

5

Grange over Sands is a quiet seaside retreat on the Southern tip of the Cartmel Peninsula,
a pretty resort with an Edwardian flavour. Located on the North side of Morecambe Bay the
estuary is a haven of wildlife with several nature reserves and a tremendous range of birds
can be seen. This charming hotel is set in 25 acres of gardens and woodland, and has its own
tennis court and putting green. Its spacious rooms feature hairdryers, TV and tea and coffee
making facilities. There is a lift. The Hazelwood restaurant boasts views over Morecambe Bay.
The beach is within easy walking distance and Lake Windermere is a short drive away. Your
stay includes 2 nights entertainment, 3 drink vouchers per person per day (selected drinks and
one voucher is for either a soft drink or tea/coffee), 2 soup & sandwich lunches and a packed
lunch. Two half day excursions to Ambleside & Ulverston.

Park House Hotel, Blackpool Cabaret Weekend

£190.00

Fri 19th to Mon 22nd Mar 4 Days

6

Bursting with character, Blackpool is a vibrant city with spectacular landmarks and attractions
including Blackpool Pleasure Beach, Blackpool Piers, Blackpool Zoo, the Winter Gardens
and the popular Blackpool Tower. The hotel, one of Blackpool’s premier hotels has been
invested in and improved by the Taylor family since they acquired it some years ago. It has an
excellent position on Blackpool’s prestigious North Promenade and is within walking distance
of the town centre. There are two lifts servicing all floors, a bar lounge, a ballroom and a
comfortable sun lounge which overlooks the Irish Sea. Experience the finest cabaret artists
the Fylde Coast has to offer. From singers, bands dancers to comedians there’s something
for everyone. A day tour to Southport and a half day to Clevelys.

Auckland Hotel, Morecambe Easter

£199.00

Fri 2nd to Mon 5th April 4 Days

7

As a resort Morecambe is going from strength to strength undergoing a major regeneration
programme in recent years. On the stunning new seafront and beautiful stone jetty the award
winning Tern Project pays homage to the wonderful wildlife prolific in the bay and the Eric
Morecambe statue stands in pride of place on the Central Promenade. The hotel also occupies
an excellent prime position on the promenade offering panoramic views over Morecambe Bay
and the Lakeland Hills and has recently undergone major changes with extra ground floor
rooms added and the dining and the bar entertainment areas enlarged. Run by the same family
for over 30 years, they believe that an enjoyable holiday is made up of good food, comfortable
surroundings, cleanliness, and personal service and are confident that you will receive all of
these. There is a lift to all floors but some rooms do have a few stairs to access. Two day trips
to Liverpool and Kendal & Windermere.

Highlander Hotel, Newtonmore Easter

£209.00

Fri 2nd to Mon 5th April 4 Days

8

Newtonmore is a well established resort town nestling in the upper reaches of the Spey valley
within the Cairngorms National Park, an area with mountain ranges, forests, lochs and river
valleys. The Highlander hotel is renowned for its friendly atmosphere and offers a warm
welcome. Rooms are first and ground floor and all have walk in showers. There is no lift. The
hotel prides itself on the varied menus that take full advantage of the fresh Scottish produce
available. Live entertainment on two nights and an Easter egg for everyone. Tours to Urquhart
Castle, Drumnadrochit and Inverness, Lossiemouth and Elgin.

Boston Hotel Scarborough

£109.00

Fri 16th to Sun 18th April 3 Days

9

As a holiday destination Scarborough has it all. Dramatic cliffs & castle headland, award
winning beaches, historic harbour, great family attractions, a booming town centre and the
beautiful Peasholm Park. The Boston Hotel has been family run for over 30 years. Many of
the rooms are sea facing with panoramic views. There are two sea view lounges perfect for
your relaxation and one has a well stocked bar. All floors are accessible via a lift or stairs and
rooms have colour TV’s and WiFi is available. You will have a free day to enjoy the attractions
of the resort and a visit to Helmsley (market day) on the outward journey and Whitby on return.

Quorn Hotel, Skegness

£260.00

Mon 19th to Fri 23rd April 5 Days

10

Skegness is the largest resort town on the Lincolnshire Coast and has been a premier holiday
destination for over 100 years. There is a lovely promenade and an award winning clean
beach, the pier, Natureland seal sanctuary and animal centre, crazy golf, ten pin bowling,
laser quest, fun fair, shopping and the beautiful landscaped foreshore for you to enjoy. The
Quorn hotel, a small family run hotel whose aim is “to see you again” receives excellent
reviews and is situated in the most pleasant part of the Skegness foreshore overlooking the
pier, bowling greens and beach. The hotel prides itself in supplying good wholesome food in
the delightful restaurant overlooking the sea front. The lift serves the first and second floor
but the rooms on the third floor are accessed by a staircase. There will be entertainment each
evening in the relaxing atmosphere of the bar. All rooms have walk in showers. Enjoy a free
day in Skegness and two tours to Mablethorpe and Ingoldmells market and Spalding and
Springfield’s festival gardens and outlets.

Mercure Winchester Hotel, Winchester

£175.00

Sun 25th to Tues 27th April 3 Days Winchester & it’s Cathedral

11

The ancient capital of England and former seat of King Alfred the Great, Winchester is a
beautiful Cathedral city on the edge of the rolling South Downs with bustling cobbled streets
full of colour and character. The birthplace of cricket and the resting place of famous author
Jane Austen. Today Winchester combines the best of city life with the freshness of the
surrounding countryside. Nearby are the ruins of Wolverston Castle and the Winchester City
Mill, a working 18th century corn mill. The Great Hall of Winchester houses the medieval
round table linked to King Arthur. The Mercure Winchester overlooks the cathedral, which is
only a 2 minute walk away, and is a modern 4 * commended hotel and has a lift. Included is a
guided tour of the Cathedral. A visit to Banbury en route and Wetherby on return.

Lancashire Manor Hotel, Near Wigan Bank Holiday

£195.00

Fri 30th April to Mon 3rd May 4 Days

12

Situated on the outskirts of Wigan, a historic town in Lancashire by the River Douglas and
the Leeds and Lancaster Canal we revisit this the Best Western Plus Lancashire Manor hotel
thoroughly enjoyed by customers on previous tours. Set in a 16th century building, the hotel
features stylish rooms, a bar lounge, an elegant restaurant with period features and modern
furnishings and free Wi-Fi throughout. The spacious bedrooms all offer private bathrooms, flat
screen TV with satellite, hairdryer, trouser press and tea/coffee facilities. There is an elegant
restaurant with period features and modern furnishings. The hotel is set in lovely gardens
and has an outdoor terrace with outdoor furniture. Rooms are ground or first floor, there are
some facilities for disabled guests and there is no lift. Join together in the bar in the evenings
for games and quizzes. There will be a day visit to Liverpool to include The Peaky Blinders
tour by costumed guides who provide the commentary to the background of a specially
produced sound track. The tour also includes a comprehensive City history tour. Although
set in Birmingham much of the series is filmed in Liverpool. The tour ends at the bar set in
a Victorian Brewery used in the series and here you will receive discounted refreshments.
Later, some free time to explore the city. Also a day tour to Southport.

Rob Roy Hotel, Aberfoyle

£229.00

Mon 10th to Fri 14th May 5 Days

13

Aberfoyle is situated in the Trossachs in Scotland a unique word, for a unique place. It refers
to the romantic area of sparkling lochs, crumpled hills, sleepy forests and welcoming villages
east of Loch Lomond and west of Stirling. Some even call it “The Highlands in miniature”
and that’s a good description. The area became a haven for those seeking romantic beauty.
Wordsworth and Coleridge visited the area and Sir Walter Scott was so enthralled he wrote
his epic poem The Lady of The Lake about a girl who lived here. The hotel is wonderfully
situated in idyllic countryside at the gateway to Scotland’s first National Park and is a short
stroll along the banks of the Forth River to the picturesque village of Aberfoyle. It is named
after the legendary local folk hero and offers excellent food, friendly staff, and good old
fashioned value for money. The bedrooms, which mostly have showers, are in a large annex
approx 50 yards from the main hotel with a covered in walkway between and are either
ground or first floor. A lift serves the first floor rooms and there will be some entertainment. 3
tours to Edinburgh and a 3 bridges cruise on the Forth, Luss and Loch Lomand Shores and
Callander and Stirling.

Dornoch Hotel, Dornoch Boat & Trains of the Highlands & Islands
Mon 17th to Fri 21st May 5 Days

14

£370.00
Single Supplement £30.00

The seaside resort of Dornoch is situated on the coast 40 miles North of Inverness on the
North shore of the Dornoch Firth and is surrounded by picturesque Highland scenery. This
traditional Scottish hotel is set within its own grounds in a truly historic corner of Scottish
Highlands affording spectacular views of the Firth and is within easy reach of Dornoch town
centre. There is a lift and limited disabled friendly rooms. Three full day excursions are
included. Visit Inverness with free time before the 10 mile journey down the shoreline of
Loch Ness to join the boat for a Loch Ness Cruise and then entry to Urquhart Castle visitor
centre and grounds. Travel on one of the most beautiful rail journeys in Europe the Kyle
Line, Inverness to Kyle. Then on to Skye with a light lunch in Broadford at the Dunollie Hotel.
On the return we stop for photos at Eilean Donan Castle. A second rail journey Golspie to
Thurso passing the Fairy tale Dunrobin castle and beautiful beaches of Brora. Then entry to
the Queen Mum’s residence, Castle of Mey, then a short hop to John’ O’ Groats, the most
northerly inhabited point on our mainland.

Monterey Beach Hotel, Lytham St Anne’s

£215.00

Mon 24th to Fri 28th May 5 Days

15

St Anne’s on Sea is a very popular Victorian seaside resort with a traditional pier and the
seafront and glorious sandy beach form miles of open public land. The seafront gardens are
beautiful and well kept with Victorian shelters, ponds, a waterfall and resident ducks. There is
also a good range of shops and cafes in the town centre. Lytham St Anne’s is within walking
distance for the more energetic or a short bus/taxi journey away. The family-run Monterey
Beach Hotel enjoys a fantastic seafront location on the North promenade. Each room has a
TV, private bathroom and tea/coffee facilities. Rooms are varied in size and some look out
across the Irish Sea. A lift allows easy access to all floors. There is a large dance floor in
the bar/ lounge where evening entertainment can be enjoyed most nights. Single rooms are
limited to 3 on this tour. A free day in the resort and two tours to Southport and Bury Market.

Evans Hotel, Llandudno

£265.00

Mon 31st May to Fri 4th June 5 Days

16

Llandudno is a very popular resort with many coach travellers. It has a large sweeping bay
between the great Orme and the little Orme with a lovely long level promenade, perfect for
strolling. Running parallel to the sea front behind the many hotels is the main shopping street
which incorporates the Victoria indoor shopping mall, and there is also now a large retail park
just a short walk away. The Evans hotel is centrally situated just 1000 yards from the shops
and Llandudno pier. This is a traditional family run hotel which has won many awards, the most
recent being a trip advisor certificate of excellence in 2018 and in 2017 a guest review award
from booking.com. There is a lift in the hotel, a games room and TV lounge and a good size
entertainment room with a dance floor. Entertainment some evenings and two tour to Anglesey
and Snowdonia & the Tweed Mill and Llangollen.

Tinto House Hotel, Biggar Scottish All Inclusive
Mon 7th to Fri 11th June 5 Days

17

£299.00
Single Supplement £30.00

Biggar is a small town situated in Scotland’s south uplands near Lanark, Peebles and the
river Clyde. This is an ideal break for those who don’t like to travel too far and was thoroughly
enjoyed by our customers in 2019. The Tinto is a cosy well run hotel set in 5 acres of
landscaped gardens, a spectacular setting overlooking the sprawling countryside and offering
home cooked food with produce sourced locally. All rooms are individually decorated using
high quality fabrics and modern furnishings to guarantee comfort and relaxation. There is no
lift and a limited number of ground floor rooms for those with accessibility problems. There
will be 3 nights entertainment, one Scottish themed, wine served with dinner each night and 3
drinks vouchers per person per night. Tours include Edinburgh with entrance to Roslyn Chapel,
Glasgow and Troon returning to spend some time in Biggar. Enjoy a scenic journey en route
calling at Peebles and a visit to the Gretna Outlets on return.

Arrochar Hotel, Arrochar Coastlines and Mountaintops

£270.00

Mon 14th to Fri 18th June 5 Days

18

Arrochar is a small village near the head of Loch Long on the Cowal Peninsula in the Scottish
Highlands and within the Loch Lomand and Trossachs National Park. The hotel situated at
the foot of the Arrochar Alps has seen substantial investment in 2019/2020. The hotel has a
lift. There will be three very scenic tours to include the shores of Loch Fyne, the Holy Loch
and panoramic views across the Firth to Bute from the Kyle of Bute and a visit to Dunoon.
Helensburgh with views across the Firth of Clyde and Balloch on Loch Lomand with a one
hour boat trip on the Loch before a call at Luss a village used in many TV shoots. Inveraray on
Loch Fyne a 17th century time capsule with its old goal and quaint shops with a visit included
to Inveraray Castle and Gardens before travelling toward Loch Awe and the Highland Glens.

Park Hotel, Montrose Angus Secret Coastline

£325.00

Mon 28th June to Fri 2nd July 5 Days

19

Montrose is a lovely seaside town which sits between Dundee and Aberdeen, on the edge of
a virtually landlocked two mile square lagoon, the UK’s largest inland salt water basin. This is
a nature reserve and haven for wildfowl and wading birds. This attractive town has a wealth of
architecture an attractive centre, a beautiful wide sandy beach and stunning walks. The hotel
is well located near the centre of the town and within easy reach of the beach and highly rated
by many coach operators. A genuine warm and friendly family run hotel with great food and
beautifully furnished rooms. There is no lift, rooms are all ground or first floor. There will be
three tours out. Brechin with its ancient Cathedral and Arbroath home to the famous “smokies”.
The “granite city of Aberdeen with entry to the 5* Gordon Highlanders Museum – the finest
regiment in the world. Enrty to Glamis Castle and gardens and Dundee “City of Discovery with
entry to the hugely acclaimed Victoria and Albert Museum.

Derwent Hotel, TLH Resort, Torquay

£340.00

Sun 4th to Fri 9th July 6 Days

20

Torquay on the “English Riviera” is a lovely resort with lots to do and see and has wonderful
gardens because of the milder climate it usually en joys. Paignton, Babbacombe with its
model village and Cockington the pretty thatched village are all nearby and could be visited
in your free time. TLH resort is an amazing blend of hotel accommodation, leisure and
entertainment all on site. The group of 4 hotels, situated close to the seafront and town
centre, offers an outstanding choice of indoor and outdoor leisure facilities and entertainment.
Here you’ll find comfortable bedrooms, bright modern lounges and a friendly informal
restaurant. The starlight lounge is the main hub for nightly entertainment and dancing. There
is a lift. Two free days and two tours to include Teignmouth, Dawlish and Exmouth.

Tynedale Hotel, Llandudno

£415.00

Wed 14th to Mon 19th July 6 Days

21

Llandudno is a beautiful Victorian two mile long seaside destination between the headlands of
the Great Orme and the Little Orme, and is amongst the most attractive destinations in Britain.
The Tynedale Hotel is a well loved quality family run hotel offering great food, high standards
of service and top class entertainment every evening. Bedrooms are warm and stylish with
modern classic fabrics, digital TV, hairdryers, ironing and hot drinks facilities. Some rooms
are ground floor and there is a lift to all floors although some rooms do have some stairs. The
hotel is situated on the Central Promenade opposite the bandstand, a pleasant stroll from the
pier and theatre and just a short walk from the Victorian shopping centre. Superior rooms have
a £60.00 per person supplement. Top class entertainment can be enjoyed every evening in
the bar lounge. Two tours the Tweed Mill, Horse Shoe pass and Llangollen and Anglesey the
Llanberis Pass & Betwsy Co-ed and and two free days in the resort.

Chesterhouse Hotel, Douglas, Isle of Man
Wed 21st to Sun 25th July 5 Days
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Steeped in myth and legend and fiercely proud of its diverse culture, the “Kingdom of Man”
has an enchanted story to tell. Shrouded by mystery, we see the oldest parliament in the
world and appreciate how crofters once lived at Cragneash Village. The hotel is located on
the sea front in Douglas and offers a full range of modern facilities, and is close to the town
centre which offers extensive shopping and a variety of bars and restaurants. Due to the
architectural features of the hotel it is not suitable for guests requiring wheelchair or mobility
assistance as the property has a number of steps to access the entrance, as well as internal
steps to the upper floors and the access route from the lift to adjacent bedroom corridors. The
crossing from Heysham is 3½ hours and the onward drive to the hotel is only a few minutes.
There will be two nights entertainment. Two tours to the world’s largest working water wheel
“Isabella”, a ride on the Snafell railway and Ramsay and IOM steam railway, Port Erin,
Cregneash (the first open air museum in the British Isles) and Peel. A free day in Douglas.

Royal Hotel, Whitby

£295.00

Mon 26th to Fri 30th July
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£435.00
Single Supplement £40.00

Single Supplement £40.00
Whitby is a charming seaside town with a natural harbour that rests along the North Yorkshire
coast at the mouth of the River Esk and possesses uniquely diverse claims to fame including
the place the well known explorer Captain James Cook sailed from. On the East Cliff stands
the ruined Gothic Whitby Abbey the inspiration for Bram Stoker’s novel, Dracula. A traditional
maritime town featuring cobbled streets Whitby also has a white sandy Blue Flag beach. The
hotel is situated on the West Cliff opposite the Whale Bone Arch with breathtaking views over
the ocean and only 10 minutes walk from the shops, cafes and restaurants. The hotel has a lift,
a ballroom which hosts a great variety of entertainment, restaurant and bar lounge. A day in the
resort and two tours to Heartbeat Country.

Ipswich Hotel, Ipswich East Anglia and Constable Country

£285.00

Mon 2nd to Fri 6th Aug 5 Days
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Recorded in the Domesday Book, Suffolk is one of the oldest counties in the country. Entire
villages preserved in time and 50 miles of heritage coastline makes this a recognised
area of outstanding beauty. The Ipswich Hotel is situated in the village of Copdock, on the
outskirts of Ipswich. This 500 year old Grade 1 listed Hall is surrounded by a deep moat
and has extensively redesigned gardens and ancient 400 acre deer park. Each traditionally
furnished room at the Ipswich Hotel has a flat-screen TV, tea and coffee making facilities and
a hair dryer. The bright restaurant overlooks the grounds and there is a cosy wood panelled
bar where you can relax in the evenings. The hotel has a lift. Three tours are included to
Constable Country and the “Sunshine Coast”, Bury St Edmonds, Lavenham and Sudbury,
Aldeburgh, home to Benjamin Britten, and a guided tour of Otley Hall Gardens.

Atlantic Tower Hotel, Liverpool with Mersey Cruise
Sun 8th to Tues 10th Aug 3 Days
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£165.00
Single Room Supplement £40.00

Liverpool is regarded as one of the UK’s most exciting city break destinations. It has the largest
collection of museums (all free) outside the Capital as well as an unrivalled musical heritage.
There is so much to see – UNESCO Royal Albert Docks, 2 cathedrals, Tate Art Gallery and
Beatles Story. The best sights are seen from the river so included is a 50 minute cruise on
the Mersey with live commentary. The Atlantic Tower hotel is an incredible 12 storey building
contributing to the city’s stunning skyline. It is set in an enviable location opposite the famous
Liver Building and next to some of the city’s best attractions with views across the river.

Hebridean Adventure

£695.00

Sat 14th to Fri 20th Aug 7 Days

Single Room Supplement £129.00

Onich Hotel, Onich 2 nights, Caladh Inn, Stornoway 3 Nights. Spey Valley 1 night
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The untouched Hebrides are waiting to be discovered on this wonderful sightseeing
adventure. This holiday visits some of the most spectacular and unspoilt scenery that
Scotland has to offer. Highlights include the road trip across the Isle of Skye, a journey along
the scenic “Great Glen”, exploring the isles of Harris and Lewis with a tour guide and the
Callanish standing stones. Along the way we will also visit Oban, have a stop off at Eilean
Donan Castle, travel past the lofty Cuillan Mountains, take a ferry Uig to Tarbert before
arriving at Stornoway on the Isle of Lewis. Enjoy free time in Stornaway where you will find
Lews Castle near the hotel and plenty shops and attractions to browse on the seafront. Visit
the Butt of Lewis and enjoy the ferry crossing from Stornaway to Ullapool before travelling
through majestic highland scenery to an overnight stay in Speyside or Perthshire to break the
homeward journey. The Onich hotel has beautiful lochside gardens and stunning panoramic
views over Loch Linne and 26ensuite bedrooms each with its own unique look. The Caladh
Inn, Stornoway is ideally positioned just 100 yards from the seafront and harbour with
shops, scenic walks and attractions all close by. All rooms have recently been substantially
refurbished with a Highland twist theme. Full itinerary available on request.

Royal Grosvenor Hotel, Weston Super Mare

£385.00

Sat 21st to Sat 28th Aug 8 Days
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Weston-Super-Mare is a great seaside resort and the seafront and promenade have been
transformed by a major refurbishment and the new Grand Pier. The wide sweep of the bay
has miles of sandy beaches and a level promenade boasting superb views of the Channel.
Undercover attractions include the North Somerset Museum, the sea aquarium and the
world’s largest Helicopter Museum. The Royal Grosvenor Hotel is a family run hotel and
occupies a premier position on the sea front with great views and conveniently situated for
the theatre, shops, local amusements, bowls, golf course, parks and sea aquarium. There is
a lift to all floors and there are some ground floor rooms. Breakfast is buffet style and dinner
served to your table. Entertainment will be provided on three nights and tours include the
Cheddar Gorge, Gladstonbury & Wells, Bristol and Minehead and two free days in the resort.

Boston Hotel, Scarborough

£200.00

Mon 30th Aug to Fri 3rd Sept 5 Days New

28

As a holiday destination Scarborough has it all. Dramatic cliffs & castle headland, award
winning beaches, historic harbour, great family attractions, a booming town centre and the
beautiful Peasholm Park. The Boston Hotel has been family run for over 30 years. Many of
the rooms are sea facing with panoramic views. There are two sea view lounges perfect for
your relaxation and one has a well stocked bar. All floors are accessible via a lift or stairs and
rooms have colour TV’s and WiFi is available. You will have a free day to enjoy the attractions
of the resort and two tours to Beverley & Bridlington and York.

Medehamstede, Shanklin, Isle of Wight

£290.00

Sun 5th to Sat 11th Sept 7 Days
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The Isle of Wight is a county and the largest and second most populous island of England. It
is located in the English Channel, about 4 miles off the coast of Hampshire and is separated
from mainland Great Britain by the Solent. A warm welcome awaits you at this friendly, family
run hotel situated in the heart of beautiful Shanklin, very close to the cliff lift and only a short
stroll from the town and old village. The hotel has a nice spacious garden, a games room and
a bar lounge with a dance floor. Wholesome traditional food is served in the restaurant.
There is no lift and a limited amount of ground floor rooms available. There will be
entertainment every evening. The one hour ferry crossing is from Southampton to East
Cowes. Three day tours to include an Island tour, The Needles, Newport, Cowes. Ryde,
Yarmouth, Bembridge & Gods Hill.

Beaufort Park Hotel, Mold
Mon 13th to Fri 17th Sept 5 Days
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£320.00
Limited singles

Mold is a traditional market town situated in the North Wales Borderlands. The Beaufort Park
Hotel is an independently run 3 star AA rated hotel with spacious public areas and is just a
few minute’s drive from Mold town. It is a firm favourite with groups, has a lift and all rooms
are very similar. Welcoming tea and Bara Brith on arrival and two nights entertainment.
Three tours will include a day to Llandudno , and entrance to the enormous 19th century
fantasy - Penrhyn Castle a neo-Norman castle crammed with fascinating items. Llanberis
where you will join the train for a 4.7 mile ride to Snowdon’s summit the highest peak in
Wales and entry to the National Slate Museum. Caernarfon, which dates back to the 13th
century and is dominated by one of the most impressive castles in Wales before crossing the
Menai Straits to Anglesey with a stop at Beaumaris where the castle here built in 1295 is an
unfinished masterpiece.

Mickleover Court, Nr Derby
High Peaks, Chatsworth House & Rowsley to Matlock Steam Train

£315.00
Single Supplement £40.00

Thurs 23rd to Mon 27th Sept 5 Days
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In the heart of England lies the Peak District. An area of outstanding beauty with fine scenery
from its high limestone peaks to snake like gorges. The Mickleover Court a 4 star hotel is
located in a quiet area 3 miles from Derby and is highly reviewed by groups for its food,
comfort and service and thoroughly enjoyed by our passengers in the past. Rooms are
spacious and modern, there is an indoor heated swimming pool and a lift serves all floors.
There will be tea and coffee and biscuits on arrival, two nights’ in house entertainment and
free use of the hotel’s leisure facilities. Three tours to Buxton, Rowsley with a steam train
ride to Matlock with time here, Chatsworth House and Gardens and The National Memorial
Arboretum, the UK’s thought provoking Centre of Remembrance.

Park House Hotel Blackpool Illuminations

£219.00

Fri 1st to Mon 4th Oct 4 Days
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Blackpool Illuminations is an annual lights festival, founded in 1879 and first switched on 18
September that year, and held each autumn. Come and join the light fantastic, the greatest
free light show on earth with 6 miles of lights displayed on buildings, lamp posts, fairground
rides and trams. This multi award winning hotel since 1990 is one of Blackpool’s premier,
family run, privately owned hotels, beautifully situated on the North promenade. Comfortable
large sun lounges overlook the Irish Sea and on a clear day Morecambe Bay and the Isle of
Man can be seen. Renowned for quality and service the restaurant offers a wide choice of
menu. All bedrooms are very tastefully decorated and furnished to a high standard. There is a
bar lounge, the Chatsworth Suite Ballroom, a games room, snooker room and a quiet reading
room. There are two lifts and entertainment each evening. An evening run through the lights,
a tour to Southport are included and there will be a free day in the resort.

International Hotel, Canary Wharf, London
Plus Matinee Show (details to be announced later)

£209.00
Single Supplement £50.00

Thurs 14th to Sat 16th October 3 Days
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Canary Wharf is a beautiful and modern part of London. Its iconic skyline is an integral part
of the landscape and with the addition of Crossrail Place, the latest shopping and leisure
destination offering new restaurants, a cinema plus one of London’s biggest roof gardens.
The international hotel is a quayside hotel overlooking buzzing Canary Wharf. Classic rooms
have flat-screen televisions and beverage trays and free wi-fi is available in public areas.
There is a pub and river view bar with floor to ceiling windows and also a heated indoor pool
and a spa with a sauna and a steam room. Only 2 single rooms available. On Thursday we
visit Windsor en route to the hotel. On Friday, a morning tour of London before dropping off
near to the theatre with time to get some lunch before the show, or for time to explore. Then
return to the hotel for evening meal. On Saturday we visit the lovely town of Stamford on the
return journey.

Quorn Hotel, Skegness

£210.00

Fri 22nd to Mon 25th October 4 Days
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Skegness is the largest resort town on the Lincolnshire Coast and has been a premier holiday
destination for over 100 years. There is a lovely promenade and an award winning clean
beach, the pier, Natureland seal sanctuary and animal centre crazy golf, ten pin bowling, laser
quest, fun fair, shopping and the beautiful landscaped foreshore for you to enjoy. The Quorn
hotel, a small family run hotel who’s aim is “to see you again” receives excellent reviews and
is situated in the most pleasant part of the Skegness foreshore overlooking the pier, bowling
greens and beach. The hotel prides itself in supplying good wholesome food in the delightful
restaurant overlooking the sea front and the cozy bar lounge is an ideal place to relax in the
evenings. There is a lift to most rooms and there will be evening entertainment. A free day in
the Resort and a day tour to Lincoln.

Tynedale Hotel, Llandudno Holly & Mistletoe

£329.00

Fri 5th to Tues 9th Nov 5 Days
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Llandundno is a beautiful Victorian two mile long seaside destination between the headlands
of the Great Orme and the Little Orme, and is amongst the most attractive destinations
in Britain. This superb well loved family run hotel is situated on the sweeping promenade
opposite the Bandstand facing the award winning sandy beach. The whole ground floor,
reception, bar & lounge, have recently been fully refurbished to a very high standard. There
are some ground floor rooms and a lift serves most other bedrooms. This pre Christmas
break sees a visit from Santa Claus, a quality gift and a great festive atmosphere. There is
a superb selection of breakfasts and mouth watering dinners, late night finger buffets and
fantastic nightly entertainment. Tours to Chester and the Tweed Mill and Snowdonia.

Rob Roy Hotel, Aberfoyle Turkey & Tinsel

£240.00

Mon 8th to Fri 12th Nov 5 Days with drinks package
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Aberfoyle is situated in the Trossachs in Scotland a unique word, for a unique place. It refers
to the romantic area of sparkling lochs, crumpled hills, sleepy forests and welcoming villages
east of Loch Lomond and west of Stirling. Some even call it “The Highlands in miniature”
and that’s a good description. The area became a haven for those seeking romantic beauty.
Wordsworth and Coleridge visited the area and Sir Walter Scott was so enthralled he wrote
his epic poem The Lady of The Lake about a girl who lived here. The hotel is wonderfully
situated in idyllic countryside at the gateway to Scotland’s first National Park and is a short
stroll along the banks of the Forth River to the picturesque village of Aberfoyle. It is named
after the legendary local folk hero and offers excellent food, friendly staff, and good old
fashioned value for money. The bedrooms, which mostly have showers, are in a large annex
approx. 50 yards from the main hotel with a covered in walkway between and are either
ground or first floor. A lift serves the first floor rooms and there will be some entertainment.
The drinks package consists of a glass of wine with dinner and three drink vouchers per day.
Three tours will include the Trossachs and Stirling, Luss on the side of Loch Lomond and
Helensburgh, Crieff and Callander.

Holiday Inn, Norwich Thursford Christmas Spectacular
Sun 14th to Tues 16th Nov 3 Days
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£220.00
Limited to 3 single rooms

One of the most exciting Christmas Spectacular shows ever. It is the most popular Christmas
show of all time in England and is a blend of glorious entertainment, with songs, carols,
dazzling dancers, beautiful costumes, outstanding music and singing from a cast of over
one hundred. Each show is a pageant of spectacle and colour and the music is a seamless
transition from an upbeat dance routine to a choral rendition of a Christmas Carol. A show
which would not be out of place in any of London’s west end Theatres, but has the extra
magic of the fairground carousels and mechanical organs as a backcloth, and the whole
building a riot of twinkling lights, trees and animation likened by many to a Hollywood film set.
Staying at the Holiday Inn Norwich & including a de-lux show ticket. Enjoy a half day tour to
Sheringham before arriving at Thursford for the afternoon show.

Monterey Beach, St Anne’s Turkey & Tinsel

£175.00

Fri 19th to Mon 22nd Nov 4 Days
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St Anne’s on Sea is a very popular Victorian seaside resort with a traditional pier and the
seafront and glorious sandy beach form miles of open public land. The seafront gardens are
beautiful and well kept with Victorian shelters, ponds a waterfall and resident ducks. There is
also a good range of shops and cafes in the town centre. Lytham St Anne’s is within walking
distance for the more energetic or a short bus/taxi journey away. The family-run Monterey
Beach Hotel enjoys a fantastic seafront location on the North promenade. Each room has a
TV, private bathroom and tea/coffee facilities. Rooms are varied in size and some look out
across the Irish Sea. A lift allows easy access to all floors. There is a large dance floor in
the bar/ lounge where evening entertainment can be enjoyed most nights. Single rooms are
limited to 3 on this tour. There will be a free day in the resort and a tour to Bury Market for
Christmas Shopping.

Boston Hotel, Scarborough Turkey and Tinsel

£190.00

Fri 26th to Mon 29th Nov 4 Days
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As a holiday destination Scarborough has it all. Dramatic cliffs & castle headland, award
winning beaches, historic harbour, great family attractions, a booming town centre and the
beautiful Peasholm Park. The Boston Hotel has been family run for over 30 years has friendly
staff and gets great reviews for its food. Many of the rooms are sea facing with panoramic
views. There are two sea view lounges perfect for your relaxation and one has a well stocked
bar. All floors are accessible via a lift or stairs and rooms have colour TV’s and WiFi is
available. Enjoy this pre Christmas break with entertainment. You will have a free day in the
resort and a tour out to Beverley & Bridlington.

Quorn Hotel, Skegness Turkey and Tinsel

£195.00

Fri 3rd to Mon 6th Dec 4 Days
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Skegness is the largest resort town on the Lincolnshire Coast and has been a premier holiday
destination for over 100 years. There is a lovely promenade and an award winning clean
beach, the pier, Natureland seal sanctuary and animal centre crazy golf, ten pin bowling, laser
quest, fun fair, shopping and the beautiful landscaped foreshore for you to enjoy. The Quorn
hotel, a small family run hotel who’s aim is “to see you again” receives excellent reviews and
is situated in the most pleasant part of the Skegness foreshore overlooking the pier, bowling
greens and beach. The hotel prides itself in supplying good wholesome food in the delightful
restaurant overlooking the sea front. The relaxing atmosphere of the bar is an ideal place to
sample the hotel’s great pre Christmas entertainment every evening to get you in the festive
mood. A free day in the resort and a tour to Springfields Festival Gardens and shopping outlet
for Christmas present bargains.

Park House Hotel, Blackpool Turkey and Tinsel

£190.00

Fri 10th to Mon 13th Dec 4 Days
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Bursting with character, Blackpool is a vibrant city with spectacular landmarks and attractions
including Blackpool Pleasure Beach, Blackpool Piers, Blackpool Zoo, the Winter Gardens
and the popular Blackpool Tower. The hotel, one of Blackpool’s premier hotels has been
invested in and improved by the Taylor family since they acquired it some years ago. It has
an excellent position on Blackpool’s prestigious North Promenade and is within walking
distance of the town centre. There are two lifts servicing all floors, a bar lounge, a ballroom
and a comfortable sun lounge which overlooks the Irish Sea. Enjoy all the fun the Christmas
has to offer with a bubbly reception, Christmas banquet and a visit from Santa and evening
entertainment. A day in resort and a day to Bury Market.

Tinto House Hotel, Biggar Christmas
Thurs 23rd to Mon 27th Dec 5 Days
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£350.00
Single Supplement £40.00

Biggar is a small town situated in Scotland’s south uplands near Lanark, Peebles and the
river Clyde. The Tinto House is a cosy well run hotel set in 5 acres of landscaped gardens,
a spectacular setting overlooking the sprawling countryside and offering home cooked food
with produce sourced locally. The bright airy bedrooms each have tea/coffee making facilities,
satellite TVs and modern private bathrooms. There is no lift and no ground floor rooms
available. The bedrooms are accessed by a large staircase with shallow risers and deep
treads. There will be creamed scones with tea/coffee on arrival. During your stay there will
be light lunches, a candlelit dinner on Christmas Eve, a traditional Christmas Lunch and cold
evening buffet, live entertainment and quizzes. On Christmas Eve we will take a short run out
to Biggar for last minute shopping and on Boxing Day a trip to Lanark.

Auckland Hotel, Morecambe New Year

£325.00

Thurs 30th Dec 2021 to Sun 2nd Jan 2022 4 Days
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A favourite for New Year with many of our regular travellers this well established family
run hotel has been specialising in group travel for many years. Situated on the Central
Promenade the hotel is within easy reach of all local amenities. Enjoy the warmest of
welcomes’ and good home cooked food. Join in to the party atmosphere and see in the
New Year with friends old and new. There will be a Bucks Fizz reception on the first evening
followed by a candle-lit evening meal, entertainment and a light buffet later in the evening.
On New Year’s Eve a light lunch and later a Festive evening dinner and the New Year party
seeing in the New Year with a complimentary glass of bubbly. On New Year’s Day there will
be brunch, an afternoon cream tea, your evening meal and entertainment. There is a lift to
all floors although some rooms do have some stairs to negotiate and there are some ground
floor rooms. Enjoy entertainment each evening and New Year’s Eve Party to see in the New
Year, and don’t forget your fancy dress outfit!! A short run out to Lancaster on New Year’s Eve
to be back to the hotel for lunch.

Quorn Hotel, Skegness New Year

£290.00

Thurs 30th Dec 2021 Sun 2nd Jan 2022 4 Days
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This small family run hotel, who’s aim is “to see you again” receives excellent reviews and
is situated in the most pleasant part of the Skegness foreshore overlooking the pier, bowling
greens and beach. The hotel prides itself in supplying good wholesome food in the delightful
restaurant overlooking the sea front. The relaxing atmosphere of the bar is an ideal place
to meet fellow travellers and sample the hotel’s entertainment. There is a lift to the first
and second floors then the third floor is accessed by a flight of stairs. All rooms here have
walk in showers. Arrive at the hotel to tea, coffee and biscuits. There will be entertainment
each evening and on New Year’s Eve the celebrations starting with a Gala dinner which will
include a glass of wine. As we party through the evening a finger buffet will be served around
10.30pm and a glass of bubbly will be served at midnight. Start New Years Day with a bucks
fizz breakfast. There will be games and activities throughout the day and a light lunch at
1.00pm. Tour out on New Years Eve to Springfield’s festival gardens and outlets.

Chris Cooper Travel Booking Conditions
& Fair Trading Charter
These conditions should be read very carefully as they form the basis of a legally binding contract
between the person signing the booking form, all other persons listed and Chris Cooper Travel Ltd.
1.

A deposit of £40.00 per person (non refundable) is required at the time of booking. The balance becomes due 6 weeks
prior to departure. A booking form must be completed and signed accepting these booking conditions for all persons
included on the form. Preferred payment is by bank transfer or cheque, although if necessary, cash and debit cards can
be accepted. Cheques should be made payable to Chris Cooper Travel Ltd. Please indicate on the booking form if you
wish to make a card payment. When your form is received a member of staff will contact you for your card details.

2.

A holiday can be put “on option” but is not confirmed until a deposit is received. This will be held for 4 weeks, and if
no deposit is received within this period the option will be removed and the holiday re-let.

3.

On receipt of your deposit a booking confirmation (invoice) will be issued which is the “contract” with us.

4.

If you change your booking details after your invoice is issued, you will incur an administration fee of £10.00.

5.

Balances of holidays are due 6 weeks prior to departure. If balances are not received by 5 weeks of departure, we
reserve the right to offer the places to others requesting the respective tour. Receipt of full payment and luggage
labels will then be issued. Departure times are issued within 5 days of departure.

6.

Special requests must be notified at the time of booking. Every effort will be made to fulfill these requests but no
guarantees can be made.

7.

We do not specifically cater for disabled clients but will try to provide a holiday for all passengers if possible. Clients
with WHEELCHAIRS and WALKERS must tell us at the time of booking, as the space in the luggage hold is limited.
SMALL collapsible scooters only limited to two per tour.

8.

In the event of cancellation you must inform us in writing. Charges will be as follows:
Prior to 42 days before departure

Deposit only

29 to 42 days before departure

30% of holiday cost

15 to 28 days before departure

45% of holiday cost

8 to 14 days before departure

60% of holiday cost

0 to 7 days before departure

100% of holiday cost

If we cancel your holiday due to lack of numbers or circumstances beyond our control we will refund all money paid or
offer you a suitable alternative.
9.

Passengers are allowed to take one medium suitcase each
18” x 26” max weight 15kg or 33 lbs plus one item of hand
luggage. We reserve the right to refuse luggage that is too
heavy for us to handle. Hand luggage should be stored under
your seat. Overhead racks are for coats and hats only. Any
damages or loss must be reported immediately.

10. Single rooms get booked very quickly and it is advisable to book early if you are travelling alone. Most hotels offer a
limited number of single rooms and we would respectfully request that friends travelling together show consideration
for the single traveller and share twin rooms.
11. A minimum of 20 passengers is needed for a tour to proceed. 6 weeks notice will be given if a tour is to cancel.
12. We reserve the right to alter hotel rooms, coach seats or the hotel itself if circumstances make this necessary.
13. All excursions and ferry fares are included in the cost of the holiday excluding entrance fees to venues etc. unless
stated on the individual tour. Changes to itineraries and excursions are sometimes unavoidable. We reserve the right
to make any necessary alterations. No refunds will be given if you choose not to take part in an excursion or visitor
attraction. Evening entertainment is arranged by the individual hotels. All tours are half board, unless otherwise stated.
Any and all hotel facilities are subject to breakdown, servicing and weather conditions.
14. We aim to provide the best possible service, but in the event of a problem arising please consult your driver or hotelier
so that it can be resolved without delay.
15. We aim to provide the best possible service, but in the event of a problem arising please consult your driver or hotelier
so that it can be resolved without delay.
16. Should there be an increase in VAT by government order the price of your holiday will increase accordingly.
GDPR. If you make a booking with Chris Cooper Travel we will hold on our records your name, address, telephone number
and email address if you have one. We use this information to accept you as a new or returning customer to communicate
with you and provide you with the products and services you have requested in accordance with our terms and conditions.
We retain this data for no longer than is necessary for the purpose for which it was provided. We securely erase your data
from our system when it is no longer needed. We do not share this information with any third parties. You can withdraw
your consent at any time by contacting us on 0191 4211894
Travel Insurance. Please see over for full details. We strongly advise all clients to take out Travel Insurance.
Chris Cooper Travel Ltd will not accept responsibility or any liability for any person who does not take out adequate cover.

In accordance with “The Package Travel, Package Holidays and Package Tours
Regulations1992” all passengers booking with Chris Cooper Travel Limited are fully
protected for the initial deposit and subsequently the balance of all monies paid to us,
including repatriation if required, arising from cancellation or curtailment of your travel
arrangements due to the insolvency of Chris Cooper Travel Limited.
Consumer aware: Your booking is insured by IPP Ltd and its panel of insurers. This insurance is only valid for passengers
who book and pay directly with/to Chris Cooper Travel Limited.
This Insurance has been arranged by Wrightsure Services Hampshire Limited with International Passenger Protection
Limited and is underwritten by certain Underwriters at Lloyd’s.

Gift Vouchers Available

Stuck for an idea for a gift for a friend or relative?
Chris Cooper Travel gift vouchers are available for any occasion to the
value you choose redeemable against any holiday or excursion.

A client holiday travel insurance
scheme is available to eligible
passengers travelling on our
holidays which is arranged by
Wrightsure Services (Hampshire) Limited and underwritten
by ERGO Travel Insurance Services Ltd (ETI) on behalf of
Great Lakes Insurance SE (GLISE). Great Lakes Insurance
SE is a German insurance company with its headquarters
at Königinstrasse 107, 80802 Munich. UK Branch
office: Plantation Place, 30 Fenchurch Street, London,
EC3M 3AJ, company number SE000083. Great Lakes
Insurance SE, UK Branch, is authorised by Bundesanstalt
für Finanzdienstleistungsaufsicht and subject to limited
regulation by the Financial Conduct Authority and Prudential
Regulation Authority, registration number 769884.
ERGO Travel Insurance Services Ltd is registered in
the UK, company number 11091555. Registered office:
Plantation Place, 30 Fenchurch Street, London, EC3M
3AJ. Authorised and regulated by the Financial Conduct
Authority, register number 805870.
Details about the extent of GLISE’s authorisation and
regulation by the Prudential Regulation Authority, and
regulation by the Financial Conduct Authority are available
upon request.
Wrightsure Services (Hampshire) Ltd is authorised
and regulated by the Financial Conduct Authority (their
registration number is 311394) and is permitted to advise

Summary of cover
Cover

on and arrange general insurance contracts. You can
check these details online using the Financial Services
Register (accessible from https://register.fca.org.uk) or
by contacting the Financial Conduct Authority Consumer
Helpline on 0800 1116768.
Should you wish to take out this travel insurance please
include the appropriate premium when booking your holiday.
DEMANDS AND NEEDS
This insurance policy will suit the demands and needs of
an individual or group (where applicable) who have no
excluded medical condition(s), are travelling in countries
included within the policy terms and who wish to insure
themselves against unforeseen circumstances/events
detailed in the cover section below. Subject to the terms,
conditions and maximum specified sums insured.
IMPORTANT
We will not provide you with advice about the suitability of
this product for your individual needs but will be happy to
provide you with factual information.
We summarise below the details of the insurance cover
provided which also includes 24-hour emergency service
from Mayday Assistance Limited. The following is a brief
summary of the cover available. Full details of cover and
exclusions will be forwarded with your confirmation of
booking. In any event you may ask for a specimen copy
of the policy wording before booking should you wish to
examine this in advance.

Please see the policy wording for full details of the cover, limitations
and excesses, a specimen copy of which is available upon request.
Sum Insured

Excess

Cancellation
Up to £1,500
		
		

Holidays 3 days duration or less
Nil Excess. Holidays 4 days duration and over
£50/£15 in respect of Loss of Deposit claims

Personal Accident

No Excess

Up to £15,000 Death and
corresponding Benefits £15,000.
Death Benefit limited to £7,500
If aged 70/£1,000 if aged under 18
at time of travel

Medical Expenses including
Up to £2,000,000
Repatriation (only applicable to
travel outside of the UK) 		

£35

UK Additional Travelling Expenses Up to £2,500

£35

Medical Confinement Benefit

£10 per 24 hours up to £100 UK
£15 per 24 hours up to £450
Channel Islands & Europe

No Excess

Curtailment

Up to £1,500

£35

Personal Property
Including Money

Up to £1,500 in all. Single
Article Limit £200/Valuables £400
Personal Money Up to £200
(age restrictions apply)

Delayed Baggage - Excess 12 Hours

Delayed Baggage (after 12 hours)
Up to £100

Personal Property & Money £35

Loss of Passport

Up to £200

No Excess

Missed Departure

Up to £100 UK & £300 Europe

No Excess

Travel Delay

Travel Delay up to £60
Cancellation (holiday abandonment)
up to £1,500

Travel Delay Excess = 12 hours
Holiday abandonment excess as
per Cancellation

Personal Liability

Up to £2,000,000

No Excess

Legal Expenses

Up to £25,000

No Excess

Covid-19

As Per Cancellation & Medical Section As Per Cancellation & Medical Section

Health Conditions
We shall not be liable for claims WHERE AT THE TIME OF TAKING OUT THIS POLICY AND BETWEEN THAT TIME AND
YOUR DEPARTURE:
a)

You are aware of any medical condition or set of circumstances that could reasonably be expected to give rise to a
claim (for example the state of health of a Close Relative, Business Associate or any person on whom Your travel
plans depend).

b)

The Insured Person whose medical condition gives rise to a claim:
i)

Is receiving, or on a waiting list for, surgery, in-patient treatment or investigations in a hospital, clinic or 		
nursing home.

ii) Is travelling against any health requirements stipulated by the carrier, their handling agents or other public
transport provider.
iii) Is travelling against the advice of a Medical Practitioner or for the purpose of obtaining medical
treatment abroad.
iv) Has been given a terminal prognosis.
Please note: If you are on medication at the time of travel, Your medical condition(s) must be stable and well controlled.
If you are travelling outside of the UK You must notify the Change in Health helpline immediately if a change in health
occurs (including any change to medication) between the date this policy is issued and your scheduled date of departure.

Significant exclusions
RESIDENCY
If you or anyone else named on this policy has not been a resident in the UK for the past 6-months this policy cannot
cover you.
In addition to the above the policy also contains the following main exclusions:
✔

Any costs of repatriation or evacuation as a result of You taking part in any excluded Hazardous Activities and
Sports including dangerous expeditions or from an area which is considered by Insurers to be a War Risk or Civil
Hazard area.

✔

Loss of or damage to money and valuables whilst left unattended or in/from luggage in transit.

✔

Loss of or damage to telecommunications and motor vehicle related equipment and accessories.

✔

Travel against the advice of the carrier, any other public transport provider, the Foreign Office or the World Health
Organisation.

✔

Any insurance event arising from You being the driver, rider or passenger of a quad bike, all-terrain vehicle or

✔

motorcycle when the insured person is not wearing a crash helmet, whether legally required locally or not.

✔

Claims arising from any epidemic or pandemic as declared by the World Health Organisation.
(This exclusion does not apply to Section 9).

Examples of these and other conditions and exclusions are contained within the policy wording, a specimen copy of
which is available upon request. If after purchasing a policy from us should you find it does not meet your requirements
you have 14 days from the date of issue or prior to travel, whichever is sooner, to cancel the policy and receive a full
refund of your premium.
Protecting your information
We will only use your personal details in line with our Privacy Notice. This can be found on our website or is available in
hard copy format upon request and you should read this carefully and contact us immediately if you have any queries. Your
personal information includes all of the details you have given us to process your insurance policy (we will not ask for more
information than is necessary). We may share your data with Third Parties for the provision and ongoing performance of
your insurance policy. Your data may be transferred outside the UK. All of the personal information you supply to us will be
handled strictly in accordance with the applicable Data Protection regulations and legislation.
Chris Cooper Travel Ltd is an appointed Representative of Wrightsure Services (Hampshire) Limited who are authorised
and regulated by the FCA (their registration number is 311394) and which is permitted to advise on and arrange general
insurance contracts. You can check these details online using the Financial Services Register (accessible from www.fca.
org.uk) or by contacting the Financial Conduct Authority Consumer Helpline on 0800 111 6768.
We do not charge fees for our insurance related services however we and Wrightsure Services (Hampshire) Limited may
receive some form of renumeration in relation to the arrangement of insurance.

Telephone / Fax 0191 421 1894
Mobile / Emergency 07721338886
Email sales@chriscoopertravel.com
Web www.chriscoopertravel.com
Follow us on facebook
Booking Office
Unit 4 Lonprell Works, Clockmill Road, Dunston, Tyne & Wear NE8 2QX
Booking Office Opening Times
9am - 5pm Monday - Friday

